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eCommera Trusts
Neustar UltraDNS
for Optimal Website
Performance
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“*When we have had

global improvements

to mail-flow we
have been able to
re-route easily with
no impact to our
service levels.”

- Hitesh Premiji,
Senior Support Analyst
at eCommera

Learn More Today
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France: 0800-909-776
Germany: 0800-182-8063
UAE: 800-0357-03762
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EMAIL
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eCommera

Linked by isobar

The Challenge

eCommera is a commerce specialist that combines strategic, technology
and operational support to deliver rapid growth for global brands and
retailers. In over eight years, eCommera has launched more than 170 sites
for 25 brands across 30 plus markets.

As an expert in creating effortless, borderless consumer journeys from the
point of engagement to the point of purchase for its clients, eCommera’s
own website must be second-to-none. This means that its DNS must be

up to scratch to ensure optimal performance, reliability and security.

The Solution

eCommera relies on Neustar UltraDNS to ensure its website is always
available. Backed by a powerful global directory platform and a highly
redundant network of 30 nodes on 6 continents, Neustar UltraDNS is
supported by an extensive global infrastructure that manages more
than 33 billion queries per day with fast and accurate responses.

UltraDNS also provides comprehensive DNS protection from DNS-based
DDoS attacks and its non-open source platform is less vulnerable to
hijacking, spoofing or viruses. Neustar Simple Load Balancing and Simple
Failover provide an added layer of redundancy to ensure eCommera’s
website is always available and performing flawlessly.

The Results

Using the UltraDNS traffic management tools, eCommera is able to
change and update domain name records and email addresses so that
website traffic and email messages are smoothly redirected and always
routed correctly. Hitesh Premji, Senior Support Analyst at eCommera,
said: “"As we are constantly innovating to provide the newest technology
improvements for our clients, thanks to Neustar, we never have an
interruption when rerouting our service.”
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About
Neustar.

Neustar, Inc. (NYSE: NSR) is a global information services provider
offering marketing, risk, security and communications solutions. As
the leader in Connection Science, our mission is to help clients grow
and guard their business with the most complete understanding

of how to connect people, places and things using authoritative
identity. With our commitment to privacy, security and neutrality,
Neustar Marketing Solutions helps clients make better decisions
about their customers, understand their customers better, activate
their customer experiences and manage all of their customer data.
Powered by Neustar’s OnelD system for authoritative identity, our
Marketing Solutions include Data Onboarding, Customer Scoring
and Segmentation, Audience Activation, Identity Data Management
Platform and MarketShare Advanced Analytics.

More information is available at

www.neustar.biz
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